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ABSTRACT .

This research aims to develop a chatbot  |n today’s society, there is a growing gap between the demand for and the supply of legal
using LLMs and RAG techniques to assist  aid, especially for vulnerable groups such as students living in non-independent housing
students in non-independent housing with  [9]. This group frequently encounters legal issues, such as rent disputes or housing defects,
tenancy law issues [1] [2]. It provides legally  pt often lacks the means to access traditional legal assistance [10]. This research focuses
accurate answers to common disputes,  on developing a chatbot that offers legal support using LLMs and RAG technology [1] [2].
bridging the gap in legal aid access. The  The chatbot aims to provide quick and simple answers to legal questions, specifically
study evaluates the chatbot's effectiveness  focysing on tenancy law for students. This solution will lower the barriers to legal assistance
and acceptance within the target group. and help students better understand their rights and how to resolve their issues [3]. There is

a lack of accessible and affordable legal aid for students, who often cannot access legal

RESEARCH QUESTION . assistance due to time, cost, and knowledge limitations.
How can a trustworthy chatbot be trained to
provide legally accurate and accessible o mo .
answers to tenancy law questions from j@][‘fﬂ@ﬂ@@h [L@H({@ﬁ o DA,
renters in shared housing, and to what

extent do students accept this chatbot as a
legal tool? 22% Increase in calls to legal aid

helpline in 2023
RESEARCH METHODOLOGY . 400,000

This research follows an iterative approach, 350.000
developing and testing a chatbot with  300.000
students who have tenancy-related 2s0.000
questions. The chatbot, trained using LLMs  200.000
fine-tuned with RAG techniques, will access 150000
legal sources like Rent Tribunal rulings and 140000
Legal Aid information [11]. After prototyping, ;400
effectiveness and acceptance will be
evaluated through user trials, focusing on
user experience, response clarity, and trust.
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ez il r— BN T his research advances legal tec,:hnology by demgnstratmg how Al-driven c:-hatbots
can improve access to legal aid for students in non-independent housing.The
findings could inform future Al-based legal tools in areas like consumer rights and

Query Relevant info . r . . . . .
employment law while guiding policymakers on Al integration in legal aid [5].

Additionally, this study highlights Al's potential to empower individuals with limited
III- Data legal knowledge, paving the way for further research on ethical considerations and

the role of Al in democratizing legal access [8].
Fig 1 RAG pipeline

. LITERATURE REVIEW CONCLUSIONS .

The literature highlights how technology can contribute to making legal knowledge more This research presents an innovative solution
accessible, which is essential for supporting vulnerable groups such as students [4]. to an important problem: the gap between the
These studies explore the accessibility and accuracy of legal chatbots for the public, demand for and the supply of legal assistance

highlighting the challenges and opportunities these technologies present [6]. Other for students. By developing a chatbot that
research discusses the development and application of a chatbot as a digital assistant for offers legally accurate and accessible answers

legal awareness, and how it can help increase legal knowledge and provide support in to tenancy-related questions, the legal barrier
legal matters [7]. However, many of these systems do not specifically focus on tenancy for students can be significantly reduced. The
law for students or on using LLMs and RAG techniques to enhance chatbot training. This research has the potential to improve students'
research builds on existing technologies by specifically applying them to tenancy law experiences and offer insights into the future
issues, addressing a gap in the literature. application of technology in the legal sector.
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